
 

30-Day Satisfaction Guarantee 
 
If you are not satisfied with your Fiber Internet, you may cancel your service within 
30-days of installation and request a refund. Available for orders placed by June 30, 
2024, for new Fiber customers only. First month internet charges, ETF and equipment 
restocking fee refunded or waived. Does not apply to optional services. Refund 
issued through bill credit; deposit or credit balance refunded through pre-paid card. 


